Lanz Comfort Family Terms & Conditions

Emergency Service Fees:
Emergency Dispatch fees after 8pm are $89.00 for Blue Members and $78 for Orange Members.

Comfort Family Agreement:

Benefits are received only upon complete set up of Comfort Family plan, including: 1) a signed Maintenance Agreement document which outlines plan and all equipment, 2) monthly
automatic payment with either a credit card (encrypted in Lanz software) or automatic bank deduction—set up with a VOIDED check—made out to Lanz Comfort Family. If
interruption oceurs to automatic payment Lanz has the option te void any and all benefits or obligations including parts and |labor warranty. By signing up for a Lanz Cemfort Family,
| agree to join for

I=year minimum with automatic renewal until | contact Lanz to cancel. If Comfort Family is canceled prior ta completing 1-year minimum requirement, then all discounts on Upfront
Repairs, LSE's and dispatch tees, as well as all maintenance services received are due at the time of cancellation less proration for the plan or any maintenonces not received.

For all HYAC Comfort Family plans, Lanz, Inc will provide (12) 1” pleated filters or (2) 4" or 5" comman size and MERY rating. There are no refunds or cash value for filters not covered
under the pian.

Standard Lanz Warranties on repairs:

All materials and parts warranties are limited to manufacturer's written warranty (typically 1 year) for parts only. All labor performed by Lanz is warrantied for 90 days only, unless
otherwise indicated in writing. Lanz makes no other warranties, express or implied, and its agents or technicians are not authorized to make any such warranties on behalf of the
company.

For customer supplied repairs or installation:
There is a 30 day labor warranty and ne parts warranty provided by Lanz. All parts, ordering, warranty, and any fees (like shipping) are the responsibility of the custormer.

Standard Lanz Warranties on installed equipment:

For residential equiprnent only (excludes new canstruction & multi-family dwellings), typical parts warranty unless otherwise specified in writing:

HYAC Equipment Installs--up to 10 years parts, 1 year labor

Ductiess Mini-Split VRE Installs--up to 10 or 12 years parts warranty, | year labor

Tank-style Water Heater Installs--up to 6 years tank, 6 years functional parts®, 8 years labor

Tankless Water Heater Installs--up to 12 or 15 years heat exchanger, 5 years functional parts, 1 year labor

After | year labor warranty, all standard and extended area dispatch fees, shipping, labor and ather fees may apply te any standard warranty. Most manufacturers require annual
maintenance by a trained professional to keep warranty in place and may request maintenance records.

*axcludes sacrificial parts like anode rods

Comfort Family Parts & Labor Warranty on repairs:
All parts warranties are limited to manufacturer's written warranty (typically 1year) for parts only. All labor performed by Lanz is warrantied for one (1) year for Comfort Family
members, unless otherwise indicated in writing. Dispatch fees and Emergency Dispatch Fee (after 8 pm) are spelled out in the Comfort Family Plan and may be applicabls

Comfort Family Parts & Labor Warranties on installed equipment:

This limited parts and labor warranty applies to residential equipment [excludes new construction & multi-family dwellings) installed by Lanz on or after 6{17/2018 and includes
refrigerant: All repairs, annual maintenance and alterations to existing equipment, ductwork, piping & controls must be done by a Lanz Technician--any deviations or interruptions in
monthly payments from this contract may void any remaining labor warranty.

Parts Warranty:

Lanz abides by all Criginal Equipment Manufacturer's (OEM's) guidelines for design, installation, maintenance and warranty process. Manufacturer will furnish a replacement part to
Lanz without charge for the part only, to reploce any Product part that fails due to a manufacturing defect undar normal use and maintenance. The Purchaser must pay for any and
all shipping and handling charges and any other costs of warranty service (applicable Dispatch Fee and labor will be charged if not covered under labor warranty) for the
replacement part.

Labor Warranty:

All labor warranties documented are geod for the labor task and exclusively covers equipment. Items which may be part of the heating or air conditioning systemn, but are not an
integral part of the unit, are not covered. This may includs, but is not limited to:

venting systems, humidifiers, ductwork not installed by company, wiring components, external pumps, dir filters, electronic air cleaners, any sacrificial parts, and zoning systems.

Labor Warranty System Eligibility - Qualifying Systems: Must be a Full system, indoor and outdoor matched equipment installed ot the same time. (IE: Furnace/ceil/outdoar unit, or
Air Handler and outdoor unit.) Individual pieces of equipment are not eligible for extended Labor warranty. (IE: furnaice only, coil/outdoor unit only). Excludes new construction &
multi-family dwellings.

Who is Covered:

This limited parts & labor warranty coverage extends to the first purchaser/original installation of the product. This ogreement may be transferred, one time only by the following:
1) Fill out the Reguest for Transfer form and pay $199 administrative fee to transfer Trane Parts Warranty, or other OEM. Settlement or Title page is required, which must include

old owner, new owner, date of sale/purchase, address and signatures from both.

2) New homeowner must pay a I-time warranty buy-in for $199 and continue monthly Comfort Family Plan, including signed Comtort Family Agreement and monthly payment
method on file.

Both the parts and labor warranty can be taken care of through Lanz Office Staff.

3) Paperwork must be submitted within 90 days of the transfer of the property, or the labor warranty is void and the part warranty may revert to o lower number of years.

Lanz must receive this documentation no later than 7-10 business days prior to the 90 doy deadline for processing.

Exclusions:

The following are not covered by the limited warranty:

1) Shipping and freight costs, 2) Failures, defects or damage (including, but not limited to data or property) caused by any A) third party product, service or system connected or
used in conjunction with parts, El) any use that is not designed or intendad for Products, 3) modification, alteration, abuse, misuse, negligence or accident; AJ' Improper storage,
installation, mointenance or operation including operation of electrical equipment at veltages other than the range specified on the Product nomeplate; 5) any use in violation of
written instructions or specifications provided by Lanz; 6) any acts of God including, but not limited to, fire, water, storms, lightning, or earthquakes; or any theft or riots; or 7) a
corrosive atmaosphere or contact with corrosive materials such as but not limited to, chlaring, fluarine, salt, sulfur, recycled waste water, urine, fertilizers, rust, or other damnging
substances or chemicals,

Filters:
Lanz provides Merv B filters in sizes: 14x20x], 14x25x], 16x20x1, 16x25x], 16x20x4, 16x20x5, 16x25x5, 20x20x], 20x25x1, 20x20x4, 20x25x4, 20x20x5, 20x25x5

Additional furnace, ac, air handler, boiler, heat pump, or mini-split $?.50;’unitfmonth, 5500 additional water hemerfmcmth_ Minimum 1-year maintenance agreement required:
contact Lanz Inc. for more Comfort Family details. We provide mest commeon filter sizes.

Scheduling Responsibility:
Lanz will reach out to the customer in muitiple ways such as E-mail, Text Messages, however it is the responsibility of the customer to contact lanzinc.com or call 217-355-5512 and
schedule the appointment.
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